	LOST TRAIL RESORT
Lava Hot Springs, Idaho  ·  losttrailresort.com
Employment Application
	Where the trail ends,
the adventure begins.
Date: _________________
CONFIDENTIAL



	EQUAL OPPORTUNITY EMPLOYER NOTICE
Lost Trail Resort is an Equal Opportunity Employer. We do not discriminate on the basis of race, color, religion, sex, national origin, age, disability, or any other characteristic protected by federal or Idaho state law, including the Idaho Human Rights Act (Idaho Code Title 67, Chapter 59) and applicable federal law including Title VII of the Civil Rights Act, the Age Discrimination in Employment Act (ADEA), and the Americans with Disabilities Act (ADA).
All applicants will be considered solely on the basis of their qualifications and ability to perform the essential functions of the position.


1. PERSONAL INFORMATION
	FULL NAME
 
	PHONE NUMBER
 


	EMAIL ADDRESS
 
	MAILING ADDRESS
 


	AVAILABLE START DATE
 
	DESIRED HOURS PER WEEK
 


POSITION APPLYING FOR
□  Receptionist        □  Housekeeper        □  Both
DAYS AVAILABLE
□  Mon        □  Tue        □  Wed        □  Thu        □  Fri        □  Sat        □  Sun
	WORK AUTHORIZATION  —  REQUIRED BY FEDERAL LAW
Are you legally authorized to work in the United States?    □ Yes    □ No
If hired, you will be required to provide documentation verifying your identity and work authorization on your first day of employment, as required by the federal Immigration Reform and Control Act (I-9 verification). Employment is contingent upon completion of I-9 verification.
Are you 18 years of age or older?    □ Yes    □ No     (If no, employment of minors is subject to Idaho child labor laws, Idaho Code Title 44, Chapter 13, and applicable federal law.)


2. EMPLOYMENT HISTORY  —  MOST RECENT FIRST
	POSITION 1  —  MOST RECENT
JOB TITLE
 
EMPLOYER NAME
 
LOCATION
 
DATES EMPLOYED
 
REASON FOR LEAVING
 
RESPONSIBILITIES
 
 
MAY WE CONTACT THIS EMPLOYER?
□  Yes        □  No
	POSITION 2
JOB TITLE
 
EMPLOYER NAME
 
LOCATION
 
DATES EMPLOYED
 
REASON FOR LEAVING
 
RESPONSIBILITIES
 
 
MAY WE CONTACT THIS EMPLOYER?
□  Yes        □  No


3. PROFESSIONAL REFERENCES  —  TWO REQUIRED
	REFERENCE AUTHORIZATION
By providing references below, you authorize Lost Trail Resort to contact these individuals and any former employers listed in this application to verify the information you have provided. You release Lost Trail Resort and all persons contacted from any liability arising from such inquiries.
Note: A separate Reference and Background Check Authorization form will be provided to you at the time of interview or conditional offer.



	REFERENCE 1 FULL NAME
 
RELATIONSHIP
 
PHONE / EMAIL
 
	REFERENCE 2 FULL NAME
 
RELATIONSHIP
 
PHONE / EMAIL
 


4. SKILLS AND QUALIFICATIONS
	RECEPTION SKILLS
Describe your front desk and guest service experience:
 
 
 
	HOUSEKEEPING SKILLS
Describe your cleaning and housekeeping experience:
 
 
 


ADDITIONAL SKILLS  (SOFTWARE, LANGUAGES, CERTIFICATIONS, ETC.)
 
 
5. EXPERIENCE QUESTIONS
Describe your previous hospitality experience. What did you enjoy most about it?
 
 
 
 
Have you used reservation or check-in/out software? If yes, which ones? If you can't recall the name, describe what it did.
 
 
 
Describe a time you worked closely with a team under pressure. What was your role and the outcome?
 
 
 
 
What strategies do you use to stay organized and maintain quality when handling multiple tasks at once?
 
 
 
 
6. GUEST SERVICE AND ATTITUDE
What does friendly and professional service mean to you personally?
 
 
 
Describe a time you turned a negative guest experience into a positive one.
 
 
 
 
How do you stay positive and motivated during long or stressful shifts?
 
 
 
If you could improve one thing about a hotel you have worked at or stayed in, what would it be and why?
 
 
 
7. VALUES, INTEGRITY, AND BRAND FIT
Lost Trail is a small, owner-operated resort. We hold our team to a high standard of honesty, ownership, and genuine care for guests. Please answer the following questions thoughtfully.
Describe a time you witnessed a coworker doing something wrong or against the rules. What did you do?
 
 
 
 
Have you ever made a mistake at work that affected a guest or coworker? What happened and what did you do?
 
 
 
 
If a manager gave you an instruction you disagreed with, how would you handle it?
 
 
 
What would your last employer say is your greatest strength? What would they say you still need to work on?
 
 
 
 
Describe a time you committed to something at work and followed through even when it was personally inconvenient.
 
 
 
Is there anything in your work history you would like to give context or explain?
 
 
 
8. PERSONAL FIT
What kind of work environment brings out your best performance?
 
 
 
What does hospitality mean to you personally, beyond the job duties?
 
 
 
Why are you interested in working at Lost Trail Resort specifically?
 
 
 
9. APPLICANT CERTIFICATION AND LEGAL ACKNOWLEDGMENTS
	CERTIFICATION OF ACCURACY
I certify that all information provided in this application is true, complete, and accurate to the best of my knowledge. I understand and agree that:
1.  Any misrepresentation, falsification, or material omission of information on this application may result in disqualification from consideration for employment or, if discovered after hire, immediate termination of employment.
2.  This application does not constitute an offer of employment or a contract of employment of any kind.
3.  If hired, my employment with Lost Trail Resort will be at-will, meaning either Lost Trail Resort or I may terminate the employment relationship at any time, with or without cause, and with or without notice, in accordance with Idaho at-will employment law.
4.  I authorize Lost Trail Resort to verify all information provided in this application, including contacting current and former employers, educational institutions, and the professional references I have listed.



	ANTI-DISCRIMINATION ACKNOWLEDGMENT
I understand that Lost Trail Resort does not discriminate in hiring or employment on the basis of race, color, religion, sex, national origin, age (40 or older), disability, or any other status protected by federal law or the Idaho Human Rights Act.
I understand that if I believe I have been subjected to unlawful discrimination during this hiring process, I may file a complaint with the Idaho Human Rights Commission (208-334-2873) or the U.S. Equal Employment Opportunity Commission (EEOC).



	BACKGROUND CHECK NOTICE  —  SEPARATE CONSENT REQUIRED
Lost Trail Resort may conduct a pre-employment background check as a condition of employment. A background check may include verification of employment history, education, references, and a criminal history check.
In accordance with the federal Fair Credit Reporting Act (FCRA) and Idaho Code § 67-3008, a separate written authorization form will be provided to you prior to any background check being initiated. Your signature on this application does NOT constitute consent to a background check.
Criminal history, if any, will be evaluated individually based on its nature, recency, and relevance to the position. A prior conviction does not automatically disqualify any applicant.


BY SIGNING BELOW, I ACKNOWLEDGE THAT I HAVE READ, UNDERSTAND, AND AGREE TO ALL STATEMENTS ABOVE.
	APPLICANT SIGNATURE
 
	DATE
 


	PRINT FULL NAME
 
	PHONE NUMBER
 



STAFF USE ONLY  —  Do Not Complete Above This Line
	REFERENCE 1 CHECK
CALLED ON
 
SPOKE WITH
 
NOTES
 
 
 
	REFERENCE 2 CHECK
CALLED ON
 
SPOKE WITH
 
NOTES
 
 
 


INTERVIEWER IMPRESSIONS AND NOTES
 
 
 
 
HIRING RECOMMENDATION
□  Strong Yes        □  Yes        □  Maybe        □  No
	REVIEWED BY
 
	DATE
 


Lost Trail Resort  ·  Lava Hot Springs, Idaho  ·  losttrailresort.com  ·  Internal Use Only
